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March 29, 2006

Mr. Robert Healy
City Manager —
Cambridge City Hall I
795 Mass Avenue £
Cambridge, MA 02139 5
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Dear Mr. Healy:

A recent order issued by the City focused on the issue of identity theft as a concern,
especially the use of resident’s social security numbers on rent statements.

Identify theft is also a major concern to CHA, its residents and the community. In
response to the council order, CHA has stopped issuing rent statements that display tenants’
social security numbers. Account numbers are now defined by a different characteristic.

CHA continues to strive to meet the needs of its residents and we appreciate that this
concern was brought to our attention.

Sincerely,
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